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ABSTRACT 

This study aims to determine the quality of working life inside Non-

Governmental Organizations (NGOs) in Gaza Strip, and its effects on Job 

performance of their employees, beside getting recommendation that can 

develop the quality of working life inside NGOs, their performance, and 

enhance their employees productivity. 

  

The study population consist of NGOs employees in Gaza Strip, which 

reached to (887) NGOs according to the latest statistics of Palestinian 

interior ministry. The study is applied on (53) NGOs, represent 6% of the 

original population of the study, through selecting a stratified random 

sample of (265) employees, where a questionnaire was used for data 

collection (5 questionnaires are distributed for each organization). The 

questionnaire consist of two parts, the first part is allocated for personal 

information of the employees, and the second is for the quality of working 

life inside NGOs in Gaza Strip, and its effects on job performance of their 

employees. While second part divided into two sections, the first one  is for 

quality of working life inside NGOs in Gaza Strip, and the second section 

is for the job performance. 

 

The results of the study revealed that the quality of working life inside 

NGOs in Gaza Strip is good, in addition to efficient and high job 

performance of their employees, as well as the existence of a positive 

relationship between quality of working life inside NGOs, and the job 

performance of their employees. moreover, the study show there are 

statistically significance difference in the employees response about the 

quality of working life inside NGOs in Gaza Strip, and its effects on the job 

performance of their employees due to sex.  

 

The researcher recommend that NGOs in Gaza Strip need to improve the 

quality of working life by focusing on: job security, opportunities for 

promotion and advancement, wages, compensation and rewards, and 

welfare of employees, in addition to focus on issuance of  job performance 

reports regularly to improve employees performance.  
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r0.05190.433

 

6

0.878

 

Cronbach's Alpha

7

 

( طريقة وأنفا كرونباخ) معامم انثبات : (7)جدول 

 
 

76 0.979 

16 0.954 

92 0.982 

70.982
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4.8

Statistical Package for 

Social Science ( SPSS)

1- 1

2345

514

450.8

8

 

8 

54321

4.205.03.404.202.603.401.802.6011.80

 

2- 

 

3- Mean 

199689
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4- (Standard Deviation)

 

5-  

6-  

7- 

8- 

1- Sample K-S 

9- TOne sample T test

3 

10- TIndependent Sample T test

 

11-  One Way ANOVA انفروق تٍه مرىسط رلاخرثا 
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5.1  

5.2  

5.3  

5.4  

5.5  
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5.1 

( (Sample K-S -1)سمرنوف  - اختبار كونمجروف) اختبار انتوزيع انطبيعي 5.2

 

91-Sample Kolmogorov-Smirnov

 Z  

76 1.237 0.094 

16 0.787 0.565 

92 1.081 0.193 

0.05 

05.0.sig

5.3 

1  

10

% 51.2 123ذكر 

117 48.8 %

240 100.0% 
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1051.248.8

2  

11

3011246.7

30408535.4

41502711.2
50166.7

240 100.0% 

1146.73035.4

304011.2
41506.750

8040

3070.4

303911.8

40498.4

509.4

201148
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3  

12

16167.1
73 30.4 %

3 1.3 %

3 1.3 %

240 100.0% 

1267.130.4

1.31.3

 

4  

13

104.2

5723.8

15162.9

229.2

00.0 

240100.0 

134.223.8

62.9

9.2

5.121.1

4.410

201184
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5  

14

59238.3

5107531.3

107330.4

240100.0 

1438.35

31.351030.4

10

61.75

5.4
TOne Sample T test

T

T1.970.05

60

TT1.97

0.0560

0.05
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1- 

  

15

 

t
 

 

13.77 0.982 75.42 12.163 0.000 

23.90 0.870 78.08 16.105 0.000 

33.78 0.828 75.50 14.501 0.000 

43.91 0.877 78.17 16.038 0.000 

54.01 0.868 80.17 18.001 0.000 

63.67 1.107 73.42 9.386 0.000 

73.73 1.008 74.67 11.268 0.000 

83.94 0.836 78.83 17.442 0.000 

3.84 0.681 76.78 19.080 0.000 

t0.052391.97

T15

 580.170.000

0.05

2008

2004
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2004

 878.830.000

0.05

2008

2003

Ekuri et al, 2008

Cross River

 

 

 774.670.000

0.05

 

 673.420.000

0.05

 

3.84

76.7860T

 19.080T1.97

0.0000.05

05.0

2008

2004

2009
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2003

 انرً رأخ تأن (Azman et al, 2010)دراسح 

ظروف انعمم فً مكاذة 

2010

2006

Kheradmand et al, 2010

"Dadevarz Jooya"

2010

2006

Kheradmand et al, 2010

  

16 

 

t
 

 

94.02 0.882 80.33 17.857 0.000 

104.20 0.721 84.00 25.768 0.000 

113.43 1.191 68.67 5.637 0.000 

123.65 0.996 72.92 10.050 0.000 

133.80 0.968 76.08 12.874 0.000 

14
3.71 1.001 74.17 10.960 0.000 

3.80 0.755 76.03 16.439 0.000 

t0.052391.97
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T16

 1084.000.000

0.05

2008

 980.330.000

0.05

2008 

 

 1272.920.000

0.05

2008 

 1168.670.000

0.05

3.80

76.0360T 

 16.439T1.97 

0.0000.05

05.0

2008

(Dhaka et al, 2011)

 (Azman et al, 2010)

(Gupta & Parul, 2010)
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Bharat Sanchar Nigam Ltd

(Ekuri et al, 2008) حٍث أقر عامهً انمىظماخ غٍر انحكىمٍح فً ولاٌح 

Cross River

Kheradmand et al, 2010"Dadevarz 

Jooya"Dargahi & Saraji, 2006

Kheradmand et al, 2010

Dargahi & Saraji, 2006 ،ًعامهً مسرشفى إٌراو 

  

17 

 

t
 

 

15
3.92 0.945 78.42 15.094 0.000 

16
3.90 0.900 78.00 15.492 0.000 

17
3.78 0.959 75.50 12.518 0.000 

18
4.16 0.848 83.17 21.154 0.000 

19

3.87 0.935 77.42 14.427 0.000 

20

3.86 0.845 77.25 15.822 0.000 

3.91 0.670 78.29 21.148 0.000 

21
3.53 0.963 70.58 8.510 0.000 
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22
3.14 1.137 62.83 1.930 0.055 

23
3.17 1.090 63.42 2.428 0.016 

24
3.42 1.028 68.33 6.282 0.000 

253.95 0.930 79.08 15.903 0.000 

3.44 0.802 68.85 8.546 0.000 

263.32 1.171 66.33 4.188 0.000 

27
3.41 1.102 68.17 5.743 0.000 

28
3.36 1.021 67.17 5.437 0.000 

293.39 1.041 67.75 5.767 0.000 

303.66 0.915 73.17 11.149 0.000 

31
3.53 1.050 70.67 7.865 0.000 

3.44 0.881 68.88 7.807 0.000 

323.96 0.925 79.25 16.113 0.000 

333.70 0.989 74.08 11.025 0.000 

343.62 1.012 72.33 9.441 0.000 

35
3.24 1.149 64.75 3.203 0.002 

36
3.08 1.211 61.50 0.959 0.338 

37
3.15 1.155 63.00 2.013 0.045 

3.46 0.781 69.15 9.077 0.000 

3.57 0.649 71.40 13.597 0.000 

t0.052391.97
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T17

 

3.91

78.2960T 

 21.148T 1.97 0.000

0.05 

2004

2009

2004

2009

  

3.44

68.8560T

8.546 T1.970.000

0.05

05.0(Dhaka 

et al, 2011)

2004

2009

(Ekuri et al, 2008) انرً أقرخ تغٍاب شعىر عامهً انمىظماخ غٍر انحكىمٍح 

Cross Riverفً ولاٌح 

2004
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(Ekuri et al, 2008) انرً طثقد عهى عامهً انمىظماخ غٍر انحكىمٍح فً ولاٌح Cross 

River

  

3.44

68.8860T

7.807T1.97 0.000

0.05

05.0

2008

(Dhaka et al, 2011)

(Gupta & Parul, 2010)Bharat 

Sanchar Nigam Ltd

(Ekuri et al, 2008) ًانرً أقرخ تأن انررقٍاخ ذمىح نمه تسرحقها مه عامه 

Cross Riverانمىظماخ غٍر انحكىمٍح فً ولاٌح 

2009

2007

2002

Kheradmand et al, 2010

"Dadevarz Jooya"

1987Hilton,

2009

2007

2002
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Kheradmand et al, 2010

"Dadevarz Jooya"1987Hilton,

  

3.46

69.1560T9.077

T1.970.000

0.05

05.0(Dhaka et al, 2011)

1987Hilton,

1987Hilton,

3.57

71.4060T

13.597T1.97 

0.0000.05

05.0
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18 

 

t
 

 

383.63 1.043 72.58 9.345 0.000 

393.52 1.178 70.42 6.847 0.000 

403.15 1.183 63.00 1.964 0.051 

413.25 1.232 65.00 3.143 0.002 

42
3.23 1.184 64.67 3.054 0.003 

433.08 1.192 61.58 1.029 0.305 

3.31 1.043 66.21 4.609 0.000 

443.31 1.192 66.25 4.062 0.000 

453.28 1.150 65.58 3.759 0.000 

463.20 1.194 64.08 2.648 0.009 

473.25 1.202 65.08 3.275 0.001 

483.37 1.146 67.33 4.958 0.000 

3.28 1.084 65.67 4.051 0.000 

3.30 1.002 65.96 4.610 0.000 

t0.052391.97

T18
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  

3.31

66.2160T4.609

T 1.97 0.000

0.05

05.0

2008

2004

2007

(Gupta & Parul, 2010)

Bharat Sanchar Nigam 

Ltd1987Hilton,

(Ekuri et al, 2008) انرً تٍىد تأن عامهً انمىظماخ غٍر 

Cross Riverانحكىمٍح فً ولاٌح 

2007

2009

2004

Kheradmand et al, 2010

"Dadevarz Jooya"

2007

2009

2004

Kheradmand et al, 2010"Dadevarz 

Jooya"
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  

3.28

65.6760T

   4.051T1.97

0.0000.05

05.0

2008

2002

(Dhaka et al, 2011)

(Azman et al, 2010)

(Gupta & Parul, 2010)

Bharat Sanchar Nigam Ltd1987

Hilton,

2009

2007

2004

2003

2002

Dargahi And Saraji, 2006

2009

2004
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2003

2002

Dargahi And Saraji, 2006

3.30

65.9660T

 4.610T 1.97

0.0000.05

05.0 

 

  

 

19 

 

T
 

 

493.55 0.857 71.00 9.946 0.000 

50
3.55 0.967 71.08 8.882 0.000 

51
3.65 0.912 72.92 10.968 0.000 

523.92 0.827 78.42 17.248 0.000 

534.03 0.805 80.58 19.811 0.000 

3.74 0.736 74.80 15.586 0.000 

T0.052391.97
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T19

 5380.580.000

0.05

05.02003

 

 5278.420.000

0.05

05.02006

2002

 

 

 5071.080.000

0.05

05.0

2002

2004

2006

2006
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 4971.000.000

0.05

05.0 

3.7474.8060

T15.586T

0.0000.05

05.0

(Gupta & Parul, 2010)

Bharat Sanchar Nigam Ltd

  

20 

 

t
 

 

542.69 1.260 53.83 -3.792 0.000 

552.60 1.313 51.92 -4.770 0.000 

562.95 1.218 58.92 -0.689 0.491 

573.21 1.270 64.17 2.541 0.012 

582.38 1.278 47.58 -7.524 0.000 

592.48 1.264 49.58 -6.383 0.000 

602.99 1.340 59.75 -0.145 0.885 

613.00 1.124 60.00 0.000 1.000 

623.25 1.167 65.08 3.374 0.001 

2.84 0.971 56.76 -2.586 0.010 

t0.052391.97
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T20

 6265.080.001

0.05 

 5764.170.012

0.05

 

 5949.580.000

0.05

 5847.580.000

0.05

 

2.84

56.7660T

2.586T1.97 

0.0100.05

05.0

2004

 (Azman et al, 2010)

(Gupta & Parul, 2010)

Bharat Sanchar Nigam Ltd

 (Azman et al, 2010)

(Gupta & Parul, 2010)
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Bharat Sanchar Nigam Ltd

 

  

21 

 

t
 

 

63
3.47 1.022 69.33 7.073 0.000 

643.10 1.153 62.00 1.344 0.180 

653.22 1.025 64.42 3.336 0.001 

663.51 1.006 70.25 7.891 0.000 

673.45 1.005 69.00 6.937 0.000 

683.39 1.025 67.83 5.919 0.000 

69
3.41 0.959 68.17 6.594 0.000 

3.36 0.906 67.29 6.228 0.000 

t0.052391.97

 

T21

 6670.250.000

0.05

05.0

 6369.330.000

0.05

05.0
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 6564.420.001

0.05

05.0 

 6462.000.180

0.05

05.0 

 

3.36 

67.2960T

6.228T1.97 

0.0000.05

05.0

2004

 

  

22

 

t
 

 

70
3.63 0.946 72.67 10.375 0.000 

71
3.73 0.970 74.67 11.711 0.000 

72
3.83 0.925 76.50 13.812 0.000 

733.81 0.913 76.17 13.717 0.000 

743.79 0.847 75.83 14.475 0.000 
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75
3.87 0.696 77.33 19.294 0.000 

76
4.30 0.750 86.00 26.856 0.000 

3.85 0.639 77.02 20.624 0.000 

t0.052391.97

T22

 7686.000.000

0.05

05.0

 7577.330.000

0.05

05.0 

 

 7174.670.000

0.05

05.0

 7072.670.000

0.05

05.0

3.8577.0260
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T 20.624T1.97

0.0000.05

05.0

(Dhaka et al, 2011)

(Azman et al, 2010)

Dargahi And Saraji, 

2006

Dargahi And Saraji, 

2006

  

23

 

t
 

 

1 3.84 0.681 76.78 19.080 0.000 2 

23.80 0.755 76.03 16.439 0.000 3 

3 3.57 0.649 71.40 13.597 0.000 5 

43.30 1.002 65.96 4.610 0.000 7 

53.74 0.736 74.80 15.586 0.000 4 
62.84 0.971 56.76 -2.586 0.010 8 
73.36 0.906 67.29 6.228 0.000 6 

83.85 0.639 77.02 20.624 0.000 1 

3.51 0.633 70.17 12.439 0.000  

t0.052391.97
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T23

 

3.51

70.1760T

12.439T1.97 

0.0000.05

05.0

Beh et al, 2006

(Rajendran, 1994)

1987Hilton,

1987Hilton,

2-  

24

 

t
 

 

14.23 0.792 84.50 23.967 0.000 

24.10 0.825 81.92 20.570 0.000 

34.05 0.677 81.00 24.043 0.000 

44.20 0.642 84.00 28.973 0.000 
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t
 

 

54.18 0.690 83.67 26.551 0.000 

64.07 0.762 81.33 21.674 0.000 

74.13 0.708 82.67 24.806 0.000 

84.06 0.844 81.25 19.513 0.000 

94.14 0.836 82.83 21.147 0.000 

10
4.12 0.778 82.33 22.230 0.000 

11
4.13 0.746 82.58 23.450 0.000 

12
3.85 0.959 77.08 13.796 0.000 

13
3.88 0.873 77.50 15.523 0.000 

14
3.83 0.936 76.67 13.794 0.000 

153.45 1.145 69.00 6.088 0.000 

16
3.60 1.070 72.08 8.751 0.000 

4.00 0.610 80.03 25.418 0.000 

t0.052391.97

T24

 184.500.000

0.05

05.0
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 484.000.000

0.05

05.0

2008

(Gupta & Parul, 2010)

Bharat Sanchar Nigam Ltd

 

 1672.080.000

0.05

05.02008

05.0

2004

 1569.000.000

0.05

05.0

2004

 

4.00

80.0360T

 25.418T1.97 

0.0000.05

05.0

2009

2006

2006
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2003

1987Hilton,

(Ekuri et al, 2008) ًانرً تٍىد تأن عامه 

 Cross Riverانمىظماخ غٍر انحكىمٍح فً ولاٌح 

5.5

10.05

 

25

0.440 0.440 0.713 0.571 0.686 0.467 0.481 0.685 0.708 

0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 

240 240 240 240 240 240 240 240 240 

  r2380.050.128

 

 05.025

r0.708r 0.128

0.0000.05
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05.0 

 ، (Azman et al, 2010)

Kheradmand et al, 2010(Koonmee et al, 2009)2002Labiris et al,  

 .

 

205.0

 

 05.0

 

 

26 t

 انعددانجنس انجسء 
انوسط 

انحسابي 
 tقيمة الانحراف انمعياري 

ية
ان
تم

ح
لا
 ا
مة

قي
ان

 

خىدج انحٍاج انىظٍفٍح 

 0.624 3.590 123ذكر 

2.063 0.040 

 0.634 3.423 117أوثى 

الأداء انىظٍفً 
 0.566 4.053 123ذكر 

1.344 0.180 

 0.652 3.947 117أوثى 

 123.000 3.671 123ذكر 

2.027 0.044 

 117.000 3.514 117أوثى 

t0.052391.97
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T 

 26

0.0440.05T2.077

T1.97

05.0

0.180

0.05T1.344T

1.9705.0

2006
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 05.0

 

27( One Way ANOVA)

 
   F  

 

 0.609 3 0.203 
0.503 

 

0.681 

 
 95.304 236 0.404 

 95.913 239  

 

 0.416 3 0.139 

0.369 

 

0.775 

 
 88.595 236 0.375 

 89.011 239  

 

 0.531 3 0.177 

0.484 

 

0.694 

  86.399 236 0.366 

 86.9308 239  

F32360.052.64

05.027

F0.484F

2.640.694

0.05

05.0F

0.369F2.64
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0.7750.05

05.0

F

0.503F

2.640.681

0.0505.0

2006

 (Rajendran, 1994)

35

3540

4160

35

35

(Rajendran, 1994)
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05.0 -ج 

 . 

28( One Way ANOVA)

    F  

 

 1.039 3 0.346 

0.861 

 

0.462 

 
 94.874 236 0.402 

 95.913 239  

 

 2.482 3 0.827 

2.257 

 

0.082 

 
 86.529 236 0.367 

 89.011 239  

 

 1.155 3 0.385 

1.060 

 

0.367 

 

 85.776 236 0.363 

 86.9308 239  

F32360.052.64

05.028
F1.060

F2.640.367
0.05

05.0F

0.861F
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2.640.462
0.05

05.0

Beh et al, 2006

Beh et al, 2006
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05.0 -د 

 . 

 

29( One Way ANOVA)

 
   F  

 

 2.290 3 0.763 
1.924 

 

0.126 

 
 93.623 236 0.397 

 95.913 239  

 

 0.494 3 0.165 
0.439 

 

0.725 

 
 88.517 236 0.375 

 89.011 239  

 

 1.806 3 0.602 

1.669 

 

0.174 

 

 85.125 236 0.361 

 86.9308 239  

F32360.052.64

 05.029

F1.669F

2.640.174

0.05

 05.0F

0.439F2.64
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0.7250.05

 05.0

2006

2002

2006

2006
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05.0 -ي 

  

30( One Way ANOVA)

 
   F  

 

 0.026 2 0.013 
0.033 

 

0.968 

 
 95.886 237 0.405 

 95.913 239  

 

 0.341 2 0.170 
0.456 

 

0.635 

 
 88.670 237 0.374 

 89.011 239  

 

 0.055 2 0.027 

0.075 

 

0.928 

 

 86.876 237 0.367 

 86.9308 239  

F22390.053.03

05.030

F0.075F

3.030.928

0.05

05.0F

0.456F2.64
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0.6350.05

05.0

F0.033F

2.640.968
0.05

05.0

2006

2006

(Rajendran, 1994)

510

16

11155

10

1115

16

2006

(Rajendran, 1994)
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6.1
6.2
6.3

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



132 

 

6.1

1

2

 

3

 

4

 

5

 

6

 

7

 

8
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9

 

10 

 

11 

 

12 

 

13 

 

14 

 

15 

 

16 05.0
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17 05.0

 

6.2

1 

 

2 

3 

 

4 

5 
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6 

 

7 

 

8 

 

9 

 

10 

 

11 

 

12 

 

13 

 

 



136 

 

6.3

1 

 

2 

 

3 

 

4 

5 

 

6 
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 انمراجــــــــع

 

 
1- 

  

  

 2007

 

 2000 

 2011

 

 2004

 

 2008QWL

 

 2000 

 2007

153

 1996

 

 2001

 

 2008

 

 2009

 

 2002
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 2001

 

 2005

 

 2003

 

 2003

157158 

 2001

 

 2001

 1995

 2007

 

 1996

 

 2004 

 2006

 

 1997

 

 2002 

 2003
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 2007

 

 2003

 

 2009

 

 2003ا

 

 2005

 

 2010

 

 2004

 

 2007

 

 2004

 

 2006
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 2010

 

 2002

 

 2010

442011 

http://www.diwan.ps/images/folder2010/do_diwan.pdf. 

 

 2008

PALTEL

 

 2007

 

 2003

 

 2004

 2008

 2006

 

http://www.diwan.ps/images/folder2010/do_diwan.pdf
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